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Dear Growers,

We look forward to a safe & successful harvest period in 2024.

Our goal is to continuously improve our harvest operations and to be an efficient delivery
site. With that, feel free to reach out to Britt with any potential solutions or constructive
feedback.

Again, this year, we will be receiving CSO1-A Non-GM seed only.

Please note: Questions have been raised by Wagga Wagga City Council around the suitability
of AB Triples accessing Byrnes Road/Trahairs Rd Intersection. In lieu of this, we advise that
AB Triples may not be permitted to access our Bomen site. We are working with the city
council around this topic.

Site Operations

As usual, we will have the three tipping points this year:

* Direct into the seed receival pit on site
* 2 on-site bunkers- via our Kilic Big Roo stacker
* Shepherds Siding (contracted deliveries only)

All trucks should present to site via gate 3 and queue in the truck parking area.
Contact weighbridge on UHF20.

You will be directed to the quickest tipping point at the time of arrival.

Both sites will operate extended hours for the harvest period.
Silos/bunker hours: 6am-11pm

Shepherds Siding hours: 7am-7pm (contracted deliveries ONLY)

To prevent any hold ups at the weighbridge, please ensure drivers have the following:

* Vendor declaration (per paddock)- please complete prior to delivery
* Contract details (if required)

* NGRcard

e Variety information

We are accredited by the NSW Government Grain Harvest Management Scheme (GHMS),
which allows for a slight tolerance in weights during the harvest period.
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Traffic Flow

Yellow- Inbound
Red- Outbound

Enter via GATE 3 on Trahair’s Road

Queue in truck parking bay & radio weighbridge on UHF20
Sample & weigh at weighbridge once called

Veer left for bunker, stay straight for pit/silos

Pit/silo tipping point

Bunker tipping point

Weigh at outbound weighbridge and UHF20 for rego/tare weight
Exit & collect ticket from weighbridge
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Frontier Portal

The Riverina Qils Frontier portal allows you to view real time:

* Tickets
e Contracts
* Payment advices

Click here to log in to Frontier

Click here to view the instruction guide, or call Britt with any enquiries

Marketing

Payment terms are 14 days end of week (EOW).

Normal AOF bonification scales are in place; 2024/25 quality standards are linked in this
email.

Prices will be distributed via email and SMS; please get in contact if you need to be added to
the daily distribution lists.

There are 3 marketing options at Riverina Qils:

Forward contract: deliver against existing contracts. Please present NGR card, contract
number and vendor dec (if not already provided) on arrival.

Cash at silo: take the cash price of the day. Cash & contract price will be the same as per the
daily bidsheet. NGR card & vendor dec required.

Warehouse: NGR card & vendor dec required on delivery. Storage is FREE until July 31st,
2025. From August 1st, 2025, storage fees are $1.50/mt/month. A rollover fee of $5/mt will
be charged on tonnes not yet transferred by 31t October, 2025.

Additional fees only apply should you wish to outload your canola. See linked S&H
agreement linked in email for more info.
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https://growers.riverinaoils.com.au/Production/Account/Login
https://growers.riverinaoils.com.au/Production/Account/Login
https://drive.google.com/file/d/1CddkF8ZptWZoFR_MPGIHDJs67BopDqNU/view
https://drive.google.com/file/d/1CddkF8ZptWZoFR_MPGIHDJs67BopDqNU/view

Safety

Deliveries to Riverina Oils will require the below minimum PPE:
* High visibility clothing
» Safety work boots (no thongs/sandals)

e UHF - channel 20
* A hat for sun protection

If the appropriate PPE is not worn, you must remain inside your vehicle at all times.

Drivers will need to operate/open tailgates. If you need assistance from the stacker
operators, please advise them on arrival.

Rudeness & bad behaviour will not be tolerated. Be kind to site workers.

No one visiting site is to be under the influence of alcohol or drugs.

In the event of an emergency, please follow direction from Riverina Oils staff.

Traffic Management

1. Always follow site procedures
2. Drive in a clockwise direction
3. All trucks must be road worthy

NGR Details

Please ensure your NGR details are up to date. If you have made any recent changes, contact
NGR on 1800 556 630 to update your details.

We will pay the nominated bank account and we can only send contract information and
RCTI's to the email registered with NGR.
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EACH NGR THAT DELIVERS DURING THE MONTH OF
NOVEMBER WILL RECEIVE AN ENTRY INTO THE DRAW

WINNER WILL BE CONTACTED VIA PHONE FRIDAY 6™
DECEMBER.
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Contacts
Pricing & Contracts
Britt Golder (Seed Merchant)

0439 132921
brittany.golder@riverinaoils.com.au

Krissy Campbell (Commodity Manager)
0427 304 693
krissy.campbell@riverinaoils.com.au

Cameron Russell (Commodity Trader)
0407 564 841
cameron.russell@riverinaoils.com.au

Site Operations

Rafal Ledwolorz (Warehouse Manager)
0472 782 537
rafal.ledwolorz@riverinaoils.com.au

Chris Dale (Logistics Manager)
0427 337 247
chris.dale@riverinaoils.com.au
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